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The changing
global context:

Challenges
& opportunities
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Ji‘ Yt T4 g0 i #} World Health {72, Organisation {725 Boewupias oprasmesaes # 72 Organizacion

Organization % %,¢ mondiale de la Santé 7 ApaeonpaKeNN ¢ Mundial de la 5alud



GOOD HEALTH
AND WELL-BEING

>
LS P
-
T e

A
’

a l F 4 S

3.8 Achieve unlversal health coverage, i’ncludmg |nanC|aI
risk protection, agﬁito quality essential he: ﬁ -care '
services and access to safe effectlve qu

essential medlcmes and CCI

d affordable o

10U C
N
- 3




One in eight people worldwide live in extreme poverty in 2012,
with poverty remaining widespread in sub-Saharan Africa,
where more than 40 % of people lived on less than USS 1.90 a
day (UN, 2016)

Thirty four (34) countries are facing fragile situations, which
means 17% of Member States (World Bank, 2016)

Nearly 800 million people worldwide still lack access to
adequate food (UN, 2016)

In 2013, there were still 757 million adults unable to read and
write, of whom two-thirds were women (UN, 2016)
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Globally, over 400 million people lack access to essential health
services typically delivered through primary care (WHO, 2016)

Worldwide, only about 14% of people who need palliative care
receive it. Seventy-eight percent of people who need palliative
care live in low- and middle-income countries (WHO, 2015)

Of 421 million annual global hospitalizations, 42,7 million result
in adverse events, which represents 23 million DALYs, 66% of
which occur in low and middle-income countries (BMJ, 2013)

From 20% to 40% of all health spending is currently wasted
through inefficiency (WHO, 2010)
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Shared
People-centred accountability
: : Balanced
and integrated contract for Promoting
: Case . : Integrated care scorecard to
health services . population service : :
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Lessons from implementation: challenges to achieve sustainability and scale

Source: Adapted from Amelung et al. 2014
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Struggling projects

Success

Sustainable projects

Scaling up
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Project’s duration
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Brazil: Family Health Strategy

Cobertura Saude da Familia

Municipios com ESF 5.460
[ ateo00

Ne de Equipes Implantadas 39.228 B 0004250

I 25,00-450,00
A cobertura eSF dobrou entre 2002 e 2014

Il 50007500
I 75,00 100,00
Populagdo coberta estimada 121 milhdes

*62,4%
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Thailand: District-based Primary Care

Regional/General Hospital

1977 District Hospital

Health Centre

Regional/General Hospital

District Hospital

Health Centre

Regional/General Hospital

District Hospital

Health Centre

(NHSO, 2012)
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China: Deepening health care reform
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WITH REFORMS

China can save up to 3% of GDP with major healthcare reforms such as...
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Full adoption of People  Hospitals stop being Allow patients to

Centered Integrated  one-stop-shops forall  actively engage in their

Care (PCIC) to make health services healthcare decisions

primary care the core

of the health system

*
* *

Reward healthcare = Boost status and raise Allow the private
providers for quality pay of the health sector to engage in
of care, not quantity = workforce, especially  healthcare with the

primary-care providers right regulations

(IBRD, 2016)
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WHOQ's 12th General Programme of Work 2014-2019
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Principles for progress on health financing reforms for UHC

Reliance on Reduce Increase
compulsory Out-of-Pocket domestic
sources payments contribution

Reduce Capacity for Research for
fragmentation strategic accountability
in pooling purchasing and adaptation
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Progress on health workforce for UHC

Optimize the existing workforce

2. Anticipate future workforce requirements

Global strategy on 3. Strengthen capacity to manage HRH
humanfresiourlcte}s. policy, planning and implementation

oF we‘c"a\ ‘.1: 4. Strengthen data, evidence and knowledge
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Job creation

Gender equality and women's rights —WOW
Education training and competencies )HEALTH AND GROWTH T!V
Health service delivery and organization - o . f\ﬁ
Technology i =

Crisis and humanitarian settings
Financing and fiscal space
Partnerships and cooperation
International migration

10. Data, information and accountability
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9.
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Figure 1 The PHC reforms necessary to refocus
health systems towards health for all

UNIVERSAL SERVICE
COVERAGE DELIVERY
REFORMS REFORMS

to improve to make health systems
health equity people-centred

LEADERSHIP PUBLIC POLICY
REFORMS REFORMS

to make health to promote and
authorities more protect the health of
reliable communities
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Integrated People-centred Health Services

Empowering and engaging people

Coordinating / Creating , Strengthening
services an enabling | governance
within and environment ; and accountability

across sectors

Reorienting the model of care

http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/
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http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/

PHC is the foundation of infegrated, people-centred health services

the primary care provider
when a new health or
medical need arises.

( N
eCare is first sought from

r-Addresses unselected
health problems of the
whole population; takes
care of a defined practice
population

r-Care that is respectful of‘
and responsive to
individual preferences,
needs, and values,
whole-person care:
biological, emotional,
social and cultural

Person-centred

,
eLong- standing personal

relationship between the
person and the
practitioner; care over
substantial periods of
their lives

Continuous/
Longitudinal

N\

-
*Provides integrated

health promotion,
disease prevention,
curative care,
rehabilitation, and
physical, psychological,
and social support

Comprehensive

,
*Whenever necessary,

N

-
*Works with other

r-Addresses the health

r-Addresses the health

ensures appropriate and
timely referral of the
person to specialist
services or to another
health professional

Coordinated

medical, health and
social care providers,
whenever appropriate;
part of functioning
multidisciplinary care

team

Collaborative

£

problems of individuals in
the context of their
family circumstances,
their social and cultural
networks

problems of individuals in
the context of his or her
life in the local
community
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Dr Margaret Chan Director-General of WHO

"A health system where primary care is the
backbone and family doctors are the bedrock

delivers the best health outcomes, at the lowest
cost, and with the greatest user satisfaction."

Source: Keynote address by DG at the 2013 World Congress of the World
Organization of Family Doctors, Prague, Czech Republic, 26 June 2013
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But unforfunately the reality in many countries Is that...

Under
_sourced
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Supporting Implementation of IPCHS
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www.integratedcared4people.org
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WHQO Regional Frameworks

The Americas (PAHO) Eastern Mediterranean (EMRO)

* Transforming the model of * Scaling up Family Practice for UHC
care toward integrated, * Three family physicians/10,000
people- and community- population by 2030

centered care L -
e Bridging program for existing
* Move beyond health sector 250,000 public general physicians

to addrgss social * Linkages of FP with
determinants ) .
_ , implementation of the updated
 Emphasis on equity EHSP

* Increasing pul%lic expenditure . gystainable funding for FP and
on health to 6% GDP establishing strategic purchasing
* Moving toward elimination methods
of direct payments at point .

Implementing 36 qualit
of care D &0 9 y

indicators for primary care level
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"Primary care is our best hope for the
future. Family doctors are our rising
stars for the future." M. Chan, DG WHO
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Services Delivery and Safety Department
World Health Organization
Avenue Appia 20
CH-1211, Geneva 27
Switzerland

For more information on health services delivery visit
http://www.who.int/servicedeliverysafety/areas/people-centred-care/en/

Contact information
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